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IDI OcHoBHM npuHUnnu Ha OK-A KbM Iﬂl

~HAATEJT” 004

KnuentsT nMa npaBo 1a nogane Br3paxenne/XKanda no 10 paboTHH 1HU, CYUTAHO OT JaTara
Ha nonyyaBane Ha CepTudukara, OCBEH ako mpu opopMsiHE Ha TIOTOBOpa/MOpbhUYKaTa 3a KOHTPOJ
HE € IOTOBOPEH JIPYT CPOK.

KnueHThT Mo BCSKO BpeMe MOXKe J1a Ce 3al03Hae C MpoIeaypara 3a MoIy4aBaHe U OLCHSIBaHE
Ha )KaJOuTe U Bb3paKEHUSATA.

Nudopmanusara, kacaema KOHTpOJa ce pasriexaa kato (upMmMeHa TallHa Ha CHOTBETHUS
BB3JIOKHUTEN U HE MOTaT Ja CTaBaT JOCTOSHHE Ha TPETHU JIMIa 0€3 HErOBOTO ChIJIACHE, OCBEH B
CITydanTe KOraTo 0OpaTHOTO ce M3MCKBa OT 3aKOHUTE Ha PenyOnmka bpirapus u KOMIeTeHTHHTE
opranu (CbJI, IpOKypaTypa u Jp.)

3abDKEHUETO 3a 3ara3BaHe Ha KOH(PHUISHIIMATHOCT HAMA J1a ce Mpuiara 1o OTHOIIEHUE Ha
nH(pOpMAITHS, KOSATO € MpeajieHa Mo UCKaHe Ha KOMIIETCHTCH OpraH, KakTo U 110 OTHOIIIEHUE Ha
nHpopMaIs, KoAaTo € Ouiia myOoJuyHO OMOBECTEHA WM € Onjia MpUI00UTa OT TPETH JIUIIA.

OCHOBHUTE MPUHITUIIN OT Kouto ce pbkoBoau OK-A | JIATEJI® ca:

o be3npucrpactTHOCT - KOHTpOJa, KOWTO U3BBPIIBA CE€ OCHOBaBa Ha OOEKTHBHU
JI0Ka3aTeNICTBA U HE C€ BIUsSE OT APYTY UHTEPECH WM 3aMHTEPECOBAHU CTPAaHU

o KOMITeTeHTHOCT - HENmpeKbCHATO MOJIbpPXKAa W JI0OKa3Ba KOMIETCHTHOCTTa Ha CBOS
nepcoHail

J OTroBOpHOCT - HOCH IIsi7IaTa OTTOBOPHOCT 32 JIEHHOCTUTE O KOHTPOJI

o OTKpUTOCT - MpaBU JOCThIIHA 3a OOIIECTBOTO IsiiaTa WMHGOpMalKs, CBbp3aHa C

KOHTpOJIa, KOSITO HE € KOH(pHIeHITnaIHA.

OK-A JIATEJI“ cum 3ama3Ba mpaBOTO Ha OTKa3 OT KOHTPOJ, B CiIydaid ue
Kinuentb1/Bb3noxuren mpeaioxkd METOJ W/WIU CTaHAApT HEMOAXOJSIl 3a KOHTPOIUPAHOTO
u3Jenue.

The Client is entitled to claim within a period of 10 workdays from the date of receipt of the
Certificate unless another period has been agreed during the preparation of the Contract/Order
for inspection.

At any time the Client is able to familiarize themselves with the procedure for receipt and
assessment of the claims.

The information related to inspection is considered proprietary information owned by the
respective client and shall not be provided to any third parties without the Client’s express
consent unless required by the Bulgarian Law and competent authorities (Court, Prosecutor’s
Office, etc).

The confidentiality requirement will not apply to information transferred upon a request by a
competent body as well as public information or information acquired from third parties.

The main principles the Control Body is guided by are:

o Impartiality — the control carried out is based on objective evidence and is not biased by
other interests or interested parties

o Competence — continuously maintains and proves the competence of its personnel

o Responsibility — bears the overall responsibility for the control activities

o Disclosure — makes publically available the whole information related to the control
which is not confidential

OKA “DATEL” keeps its right to refuse control activities in case the Client/Assignor suggests
a method and/or standard inappropriate for the product subjected to control.




