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OEKNAPALUA
3a OCUrypsiBaHe Ha He3aBUCMMOCT U CaMOCTOATENIHOCT
Ha OpraH 3a KOHTpon oT Bua A npu "OATEN" OO0

[onynoanucaruat Mapuo KpyLloBeHCku
B KauecTBOTO Ha Ynpasuten u Ha "JATEN" OO/,

Nonynognucanusat UpeH AnmnTpos
B KAUEeCTBOTO Ha CbapyxHuk Ha "OATEN" OO/,

[onynoanucanuaTt WeaH BaHos
B KQUECTBOTO HA CbAPYKHUK Ha "OATES" ooa

NEKNAPUPAME:

. ye "OATEN" OO He ynpaxHasa Apyra neviHocT, ocBeH Tasn Ha OK-A. B
6baele HAMA Aa YynpaxHaBame ApYyru neHocTH, Kouto OGuxa Gunu B
KOHNIUKT ¢ He3aBUCUMOCTTA U GeanpucTpacTHocTTa Ha OK-A no cMuchbna U
nancksaHusta Ha BAC EN ISO/IEC 17020:2012r., Taka 4e OK-A BB BpeMeTo Aa
dyHKUMOHUPa, kaTo OK, U3BBLPIWIBALL KOHTPO, KaTo TpeTa He3aBUCUMA CTpaHa.
B Tasn Bpb3Ka HSMa Aa AONYCHEM CBBbP3aHOCT Ha JATEN” 00 n OK-A ¢ apymv
lopUaVHECKN DUPMU, Opraxn3aLm, nuua, ynpasnexus, [IOrOBOPHU crnopasymeHus u
AefiHoOCTh, KOMTO Aa ca B NpoTusopeqne C W3UCKBaHUATA 332 HE3aBUCUMOCT WU
GesnpucTtpacTHocT Ha OK-A;

. YnpaButenar Ha LOATES” OO, cbcobeTBEHMUUTE HA LAOATEN” 001,
pPBLKOBOACTBOTO Ha OpraHa 3a KOHTPON U OCTaHaNuA nepcoHan Ha OK-A HOCAT
OTFOBOPHOCT 33 OCUrypsiBaHe OTCHLCTBME Ha KaKBUTO W pa 6uno BnAuAHUA,
CBBLpP3aHM C He3aBUCUMOCTTa U 6e3npucTpacTHOCTTa MO OTHOWEHUe Ha
peiiHocTUTe Ha KoHTpon. ToBa BKMKOYBA NuUnca Ha CBBLP3AHOCT C ApYrM pMU Y
opraHusauuv, nuua, cobCTBEHOCT, CbCOBCTBEHOCT, ynpaBneHue, ynbaHOMOLEHO
NpeACTaBMTENCTBO BbB  (PUpMM ¥ OpraHusaLnn, [OFOBOPHWU,  TbPTOBCKW,
UKOHOMMYECKM W OpyrM uHTepecu, ydactua B peliHocTM Mo NpoeKTupaHe,
NPOV3BOACTBO, AOCTaBKA, MHCTanupaxe, 3akynysaHe, npuTexasaHe W usnonssaHe
Ha KOHTpOnMpaHuTe obeKTH /C U3KNioUeHne, koraTto 3aKynyBaHeTo, NpUTEXaBaHETo 1
n3non3BaHeTo Ha obekTuTe cnyxar 3a PYHKUMOHMPaHE Ha OK-A, na ,JATENT" OO
W 3a NUYHA LeNW Ha nepcoHana/ W ynbiHOMOLUEHO NMpeAcTassHe BLB (IVPMKN W
opranusauuu. UsknioueHue ca crnydaure npu KOUTO CBBLP3aHOCT, AEUHOCTH,
[OrOBOPEHOCTH U [AeHCTBUA He ca B NpoTUBOpEUue ¢ nanckBaHusaTa Ha BAC
EN ISO/IEC 17020:2012r.

. ye OpraHbT 3a KOHTpon OT B1Aa A "OATEJ"" e o6ocobeHo, CamMOCTOATENHO U
He3aBMCHUMO 3BEHO, B CTpykTypaTa Ha "OATEN" 004,

) MpepoctaBAme nbiHA CaMOCTOSITENHOCT W He3aBUcUMOCT Ha OK-A,
PBKOBOACTBOTO HA OK-A n uenusa nepcoHarn.

. ye HAMa ce HaMmecBame B AelHOCTTa Ha OK-A upes BnusiHUA, Hapyllasallin
HesaBucuMocTTa ¥ GesnpucTpacTHocTTa Ha OK-A un Heroeus nepcoxan. Hama aa
ynpaxHsiBame KakeBTO U Aa 6UNO HaTUCK U Bb3AEHCTBUA, KOWTO OGuxa Hapywwnu
[LOCTOBEPHOCTTa MO NpeLeHkuTe U fyxa npeau3BuKanu oTpulaTento Bb3AeNncTBne
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BbpPXy KauyecTtBOTO M [OCTOBEPHOCTTa Ha [EefHoCcTTa no KOHTpon ¥ HAMa fa
nossonsBamMe Bb3AENCTBMA Ha4 nepcoHana Ha OK-A oT KakbBTO M pAa 6uno
npou3sxoa;

. ye PHKOBOACTBOTO Ha OK-A M MepcoHanbT My HOCAT OTroBOPHOCT 3a
HenpeKbCHaTOTO CbOTBETCTBUE Ha OpraHa 3a KOHTpon o7 Buaa A, Kato TpeTa
He3aBMCUMa CTpaHa;

o ye BCUYKWM 3aUHTEpPECOBaHW CTpaHW MUMaT npaso Ha AocTwN AO ycnyruTte Ha
OKA, 6e3 Aa UM ce MoCTaBAT 3aTpyfHABALLN, npedepeHunanHu, PuHaHCOoBU nnu
apyru ycnosus. Mpouenypute, CbrMacHo KOUTO cdyHkunonupa OK-A, ce npunarar
eHaKBO 3a BCUYKMN KIMEHTK, 6e3 AnCKpuMuHauma,

® Yye pPBLKOBOACTBOTO Ha OK-A uma npaso Aa ocblliecTBABA MPEKU KOHTaKTU c
KNUeHTUTEe Ha BCUMYKW eTann oT KOHTpOHaTa DENHOCT;

. OKA npv "OATEN" OO[] He ce aHraxupa B HUKAKEM feiHocTy, Npyu chassaHe
Ha W3UCKBAHWSITA 3@ TpeTa HesaBucuma CTpaHa, KOWTo Morat pa 3acTtpawart
[OBEPUETO B HE3ABNUCMMOCTTa Ha HEroBuTe NpeueHkn 1 HeroBaTa HenoAKynHOCT Npu
¥3BbPLUBAHETO Ha KOHTpONa, 3a KOeTo noemat HakasaTenHa OTrOBOPHOCT;

° UnenoeeTe Ha OK-A ca Ha LWaTHa ANbXHOCT, CbC 3annara, KOATO HE 3aBKCHU
oT 6pos Ha M3BBLPLUEHUTE KOHTPONH, KaKTo 1 OT TexHus peayntat. 1o 103U Ha4MH
cneumanucTuTe ca ocBo0oZEeHH OT ¢vHaHCOBM, THPTFOBCKWA U APYTY Bb3AeACTBUA.
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